Clanks

Published Role Title Store Planner, Franchise (SYS-51633)
Type of Role Perm
Location Street, Somerset

Job Description

Optimises store performance through sound commercial analysis whilst providing a single point of contact in relation to
their product ranges and stock packages.
Accountabilities:

Monitor store performance to identify and deliver stock/range requirements to improve trading position.
Produce accurate and timely analysis, make recommendations, and action any necessary changes to maximise
sales performance.

e Monitor stock levels and manage delivery and stock volumes to avoid and/or correct any over/under stock issues.

e Receive and respond to queries from aligned business areas to meet agreed service levels and deliver commercial
requirements.

e Deliver process for new stores, refits, relocated stores and transfers of ownership to ensure correct stock and range
is available to enable delivery of sales targets.

e Develop and maintain effective working relationships with key internal stakeholders to understand priorities, drive
consistency of approach and ensure alignment.

e Deliver ‘stores on hold’ process to manage and resolve overstock issues.

Skills, Knowledge and Experience:

e Experienced with Microsoft office with good Excel skills and ability to use SAP, BW.
e Good communication skills, written, on the phone and face to face.

Knowledge:
e Good analytical skills with ability to review, understanding data and make decisions.
Experience:

e Experience working within a retail or customer services environment.



